








Part 3: Before You Archive

Before You Archive Your Old Course

Known Issues

Things that go wrong when you convert a course fall into
four categories:

¢ Broken things are still broken

¢ Quizzes and Survey are now done differently
« Some things don’t copy

¢ Miscellaneous

Each of these are discussed in detail below.

Broken Things are Still Broken

It may sound silly to say it, but if something in your Black-
board course is broken in 5.5, it will be broken in Black-
board 6. For example, if a link to another page is “broken”
(e.g., it doesn't connect properly to the intended Web site)
it will still be broken when the document is converted.
Things in Blackboard that may be “broken” and can be
easily fixed include the following:

* Links to remote Web sites
* Pictures in content areas, quizzes or surveys
* Documents, etc., to be downloaded

Getting Ready for Gonversion. Repair or re-build those
parts of your course that have problems. If a link is “bro-
ken,” it is often because the Web’s address (URL) has
changed. Find the new URL and change the link to the new
address. In the case of a broken picture, re-upload the
picture. When the problem is a document that does not
download properly, the usual solution is to upload the cor-
rect document.

Of course, it is not essential that all course problems be
fixed before you convert the course, but remember that if
it is broken in Blackboard 5.5 it will be broken in 6.

If you need assistance in fixing specific problems, please
contact the IMCs (422-1888). We'll be happy to help!

Blackboard 6 Quizzes and
Surveys are now “Deployed”

Quizzes and surveys in Blackboard 5.5 were implemented
only through the Assessment Manager and were made
available by means of an announcement that included a
“link” to the quiz or survey. When you convert your course
to Blackboard 6 you'll discover that this has changed. Spe-
cifically this is evident in two places: the quizzes or surveys
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are still “there” but they are not accessible to students
because they have not been “deployed”; and, announce-
ments about quizzes (usually found in the Announce-
ments area) are broken—the announcements are there,
but they no longer link to the quizzes.

This fundamental shift in the way Blackboard handles
quizzes was meant to benefit you, the instructor. With this
change, quizzes can be implemented in any content area
in Blackboard. So, if you want you can create a naviga-
tion button called “Quizzes” and put all the quizzes (or
surveys) there. Or, if you'd rather, you can organize your
course by lesson, and put the quizzes where they occur
logically in the course. What you can't do is put a link to a
quiz in the Announcement areal

Getting Ready for Gonversion. If you convert the course
as is, there will be a bunch of meaningless announcements
that no longer link to quizzes (or surveys). If there are
currently no students enrolled in the course, you may want
to remove those announcements before converting it. Oth-
erwise, delete them from the new course after conversion.

Regardless of which way you decide to handle the an-
nouncements, you will also need to “deploy” your tests.
Deploying tests in Blackboard 6 is covered in Part 6. (In
Blackboard 6 You cannot put announcements that link to
quizzes or surveys in the Announcements section. The
closest thing to it is an announcement that links to the
content area in which quizzes are found.)

Things that Won’t Copy

Several things cannot be directly copied from Blackboard
5.5. If you want to copy these, you will need to find an
alternate way to make the copy (usually manually), and the
copy may not be identical to the original. Check the head-
ings below to see which of these are of concern to you. If
they are, read the details for suggestions on ways to copy
this content.

* Discussion board threads

« Virtual classroom archives
« |[tems in the digital drop box
¢ Golumns in the grade book
e User groups

Discussion Board Threads

Discussion boards are made up of forums, and threads. A
thread is a hierarchy of entries and all the replies associ-
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ated with them. Forums are the at the top, beneath which
are the beginning submission and then are the replies,
(and every reply can have a reply, ad infinitum). When you
make your copy of the course, only the forums and top-
level submission are copied—all the replies and replies to
replies, etc. are stripped from the copy. This is intentional;
Blackboard believed this was the way most teachers would
want to use discussion groups—new with each new imple-
mentation of the course.

You cannot copy these, but you can make a document that
preserves them for future reference. Go to each forum in
your Blackboard 5.5 course; select Show Options and
click the Select All button in the Options bar. Then click on
the Gollect button in the Options bar for each forum. Then
right-click (Macintosh: control-click) and select Save As to
save the resulting Web file to your hard disk, zip disk, or
network drive. These Web files can later be uploaded as
documents to your new course. (They cannot be uploaded
to discussions in your new course.)

Virtual Classroom Archives

Sessions in the virtual classroom are archived. This pro-
cess saves the contents of the White board, as well as all
the “chat.” Go to the Virtual Classroom through the control
panel, and View Archives. When the archive is in view,
right-click (Macintosh: control-click) on the archive and
select Save As to save to your hard disk. These Web docu-
ments can later be uploaded to your new course as course
documents. (They cannot be uploaded to the Virtual Class-
room area.)

Items in Digital Drop Box.

Blackboard 6 uses a much better integrated method for
managing the transmission of documents between stu-
dents and the instructor than the digital drop box. How-
ever, if you have items in the digital drop box that need to
be moved to the new course, you will need to download all
of them, and, after the conversion process, upload them to
the digital drop box in the new course.

If you use the digital drop box for student submissions, we
highly recommend learning the new management method
for handling document submissions in Blackboard 6.

Columns in the Grade Book

If you've used Blackboard from one semester to another,
you already know that the columns in the grade book do
not transfer from one copy of the course to the next. This
is also true of this conversion. To compensate for this,
make note of your individual assignments and quizzes
(columns in the grade book) so that you can rebuild them
by hand in the new course. (In Blackboard 6 columns can
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be copied to the next course, so you will not have this
problem in the future.)

User Groups

If you divide your classes into groups, your user groups
will not be copied to the new course. This makes sense
since you will be starting with new students. Recreate your
groups with the new students in the new course.

A Few Miscellaneous Things

Settings will Change to New Defaults.

The general appearance and operation of your course

will revert to options provided by Blackboard 6. For most
people all that means is that a couple of new navigation
buttons will appear on the left side of the screen, and they
may have a different look. The only way to change these is
to go to the control panels and make the changes after the
new Blackboard course is available. Making these changes
is covered in Part 6.

Before you change these back to the way your old course
did things, we recommend that you experiment with these
options: Blackboard 6 has a lot of options 5.5 did not
have and you may find an arrangement you like better. For
example, in Blackboard 6 you can rename the navigation
buttons.

Once you understand what's available to you, you'll be
able to set them to your preference.

A Bug with Ordering Questions in Quizzes

We have observed a bug in the conversion of quiz ques-
tions that require you to put the question’s options into a
particular order (“ordering questions”). Both the “correct
order” and the “display order” are scrambled and will
need to be adjusted by hand.

Print copies of the correct answers so you can fix them in
your new course.

Courses that Use Course Cartridges

If some of your content was purchased from a publisher

in the form of a “course cartridge,” one of several things
may happen when you try to convert your course to Black-
board 6. One is: the custom content will appear, but all the
copyrighted cartridge information will not. Or, the opposite
has been known to happen: the cartridge information ap-
pears just fine, but all your customizations are missing.

If you are using purchased course content in the form of
course cartridges, please contact the IMC for help before
attempting to convert your course.
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Part 6: After You Upload

After You Upload Yo

Back in Part 3 there were a number of issues that y:
needed to think about to prepare for conversion. No
your course is in Blackboard 6, you can make the ct
and corrections you planned. This section will help y:
identify and perform those fixes.

« General course repairs

e Appearance changes (Course Settings)
* Delete old quiz announcements

¢ Deploying quizzes & surveys

* Fix ordering questions

¢ Uploading things that wouldn’t copy

* Course cartridges

Please skip those sections that do not apply to you.

General Course Repairs

If you put off fixing broken links and missing picture:
your course, you should go about fixing those things

The three most common are broken Web links, pictu
that don't appear, and documents that don't properl
download.



questions for the test are displayed. Select the
in that needs to be fixed and click Modify.

the correct answers in the correct order, you will

> move the text in response boxes. This can be

y cutting and pasting the text or by retyping it. When
1, click Submit to save your changes.

)ad Things that Wouldn’t Copy

nay be items from your old course that you want to
your new course that could not be loaded other-
elect those below that apply.

ssions & Virtual Classroom Archives

sion material and virtual classroom archives can
-uploaded as documents to any content area in
dard 6. Determine what section you would like those
upload them as documents.

| Drop Box ltems

or the digital drop box will need to be added manu-
e at a time, to the new digital drop box.

ins in the Grade Book

re used Blackboard 5.5 from one semester to

r, you already know that the columns in the grade
o not transfer from one copy of the course to the
ecause of this, your course’s grade book columns
d to be created manually.

lotes you made of assignments and quizzes (col-

1 the grade book), you can now rebuild your grade
y hand in the new course. (In Blackboard 6 columns
copied to the next course, so you will not have this
n in the future.)

iroups

ollowed our advice, you did not copy users or

. As new students enroll in your new Blackboard 6
, set up groups as desired and add individuals to
ups just as in Blackboard 5.5.

rse Cartridges

1ave used course cartridges in your course, please

- IMCs for assistance in making sure that all of your

tis available in your new Blackboard 6 course. IMCs
reached at 422-1888.
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